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A family-owned 
business committed 
to the Pacific

“Pacific Islands International Food and Beverage 
Division endeavours to establish long term 
relationships with both our customers and suppliers, 
providing them with a vast distribution of products 
and a network spanning throughout 27 
Pacific Island Nations.” 

Our dedicated team provides quality customer 
service, ensuring that our products meet the 
customers’ requirements, is of a high standard and is 
delivered in Country, on time. 

With over 45 years’ combined experience in Export, 
food retail and the meat Industry, our team has a 
proud understanding of what it is like to do business 
within an ever-changing industry. Pacific Islands 
International, Food and Beverage division has 
seen continued and sustained growth due to the 
relationships and trust we build with our customers. 

About us Our mission
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Driven by family,  
quality and  
connection
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Meet the team

Our History

Luke Jackson - General Manager (Food and 
Beverage Division)
Luke has worked in the export industry within the Pacific Islands for 
more than seven years and within the food retail industry for 14 years. 
He has a great understanding of what it is like to trade within the 
Pacific Islands and enjoys developing new markets, finding new product 
opportunities and helping his customers grow day to day.
Luke can be contacted on 4412 6800 / 0421 835 375 or via email at 
luke@pacificislands.com.au

Pacific Island International is an international building 
material supply company serving the Pacific Islands 
For more than 20 years. In 2016, Pacific Islands 
International started its Food and Beverage Division 
to keep up with the ever expanding requirements 
within the Islands. It is an Australian family owned 
business based in Townsville, Queensland, Australia 
with a representative office in the bustling city of 
Xuzhou, Jiangsu Province in China. 

Our Export Managers regularly travel to the Pacific 
Islands to develop relationships with our customers 
while gaining experience and knowledge of their 

unique markets. Our managers also travel frequently 
to our buying hubs to ensure quality and the best 
prices through our substantial buying power. 
Our suppliers, consolidators and factories are leaders 
in the industry, and their vigilant packing methods 
and quality control processes will ensure your orders 
will be safe during transit.  
 
The whole process of delivery is supported by 
our dedicated Export Officers who ensure all the 
associated documents are processed smoothly and 
on time. 
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Our  
range

Proteins
We source our protein 
from Australian farms 
to give a cost effective 
option whilst ensuring 
quality and seasonal 
assortment.

Fruits
Our fruit selection is 
mostly sourced from 
South East Queensland. 

Vegetables
We understand the 
importance of cross 
product viability during 
shipment  to ensure the 
best shelf life possible. 

Our suppliers, consolidators and factories are 
leaders in the industry, and their vigilant packing 
methods and quality control processes will ensure 
your orders will be safe during transit.
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Beverages
Representing leading brands 
from Australia and South 
East Asia, we have many 
different options including 
soft drinks, milk products and 
bottled water options. 

Drygoods / 
Groceries
We have a dedicated 
division that works on 
grocery lines to find value 
added solutions.

Personal Care 
Products
Our team has access to 
personal care products as 
well as PPE products to 
ensure your safety.

The whole process of delivery is supported by our 
dedicated Export Officers who ensure all the associated 
documents are processed smoothly. 
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FACTORY

FOOD AND BEVERAGE INDUSTRY CATEGORIES

Proteins (Beef, Poultry, Pork, Lamb)

Fruit and Vegetables

Beverages

Drygoods/Groceries

Personal Care Products

In-depth market 
knowledge

Rigorous quality 
control

Procurement

Substantial buying 
power

Best price 
guarantee

SUPPLIER

FARM

Cargo consolidating 
& forwarding

SUPPLY & LOGISTICSSOURCE

Marine 
insurance

Lowest freight 
rates

Residential  |  Retail  |  Hospitality

Quality 
guarantee

Quickest 
transits

Fast & efficient
processing

DISTRIBUTION IMPORTERS

Our uniquely integrated  
supply-chain

PII sources and supplies quality products to residential, retail and 
hospitality projects across 27 Pacific islands. 
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DISTRIBUTION IMPORTERS

PII offers a fully integrated supply-chain solution, 
from processing to delivery and consolidation 
of all  cargo at port, as well as packing, customs 
clearance, forwarding and shipment to the customer’s 
destination port. This integrated solution gives us 
substantial buying power – a benefit we pass on to our 
customers – and we’re able to finance the full supply-
chain with attractive terms.

Using tried-and-tested farms, factories and suppliers 
from Australia and Asia, we are able to guarantee 

the quality of all products. As well as having rigorous 
quality-control measures in place, we take out 
marine transit insurance as standard practice 
giving customers peace of mind that any damage or 
accidental loss in transit is covered. 

As a company, PII is committed to always offering  
the very best value for the goods it supplies –  
offering customers the best price for the highest 
quality products. 
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+61 7 4412 6800

Mick Finn House  
12 Northern Link Circut,  

Townsville, Qld, Australia

sales@pacificislands.com.au

pacificislands.com.au

PII was the first business of the Finn Pacific Group, which was founded in 1998 and 
also includes electrical solutions provider Power Protection Industries (PPI) and 

paint supplier Luxury Exports.


